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From July 2008 to June 2009, we
served People with disabilities
in 10 counties in Indiana.

Blackford
Delaware
Grant
Henry
Jay
Johnson
Madison
Marion
Randolph
and Wabash
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Looking back over Fiscal Year 2009, Hillcroft Services faced many obstacles. Although we were

in the midst of a national economic recession that left no community untouched and constant
funding changes from the State of Indiana, we successfully persevered. There were no major growth
initiatives in place; however, both our residential and work programs grew in numbers. Our goal
was to remain stabilized and we are proud to report that we not only kept our doors open, services
in place for the clients we work for and our staff employed but we experienced growth in a few of
our programs. To us, that is success!

We have felt the impact of the recession through our contracts with Cannon vendors, and our
Supported Employment program’s ability to procure jobs for our clients along with the decrease in
the level of giving through our fundraising events. Additionally, the state implemented a new rate
reimbursement system that required us to evaluate and redesign our delivery of services in order
to meet these new requirements. With all that being said, Hillcroft still produced remarkable results
for our clients and remained dedicated to the people we serve by being innovative in programming
design and finding ways to be

“Hillcroft has future plans to continue More eficientwith the resources
to expand services as well as meet the
ever growing number of new referrals ot >ervices Inc. provides
. .. residential, employment, and
that are made to our agency in addition community support services to

individuals with disabilities in a ten

to developing collaborative partnerships (o) county area in East Central
with other organizations in the !Indizna. Ourmission is: “To

.. o pp provide innovative services and
communities that we serve.“ pports for People with disabilities
and their families; resulting in
extraordinary differences in People’s lives.” . Hillcroft is focused on creating a culture of strong
values, understanding the importance of ethical behavior, and maintaining high quality services to the
people we serve.

During fiscal year 2009 (July 1,2008 — June 30, 2009), Hillcroft served more than 6,700 people with
approximately 270 staff in East Central Indiana. We provided outstanding services and received high
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levels of customer satisfaction. Fiscal Year 2009 Hillcroft’s Board of Directors
recorded an overall satisfaction rate of 99%.This

is a key indicator that Hillcroft employees are Officers
focused on quality service based on individual Bruce Baldwin, Chair
desires and carrying out that service with David Karnes,Vice Chair
passion and dedication. Melissa Learning,

Secretary/Treasurer

Hillcroft has future plans to continue to .
expand services as well as meet the I?lrectors
ever growing number of new Erl;nlﬁllardt
referrals that are made to our Jganle ahlmann
agency in addition to developin Christopher Cook
s PIne Debbie Feick

collaborative partnerships with other
organizations in the communities
that we serve. Hillcroft desires

to grow our vision of building
sustainability for our future growth
and we realize developing life-long
partners is vital in fulfilling that goal.
Please join us in helping Hillcroft build
on the future and help all individuals
with disabilities become contributing
members to our society.

Steve Gerow
Dee Ann Hart
Ed Kratochvil

Debbie Bennett, CEO

Thank you for your continued support
of Hillcroft and our mission.

Sincerely,

Debbie Bennett, CEO
Bruce Baldwin, Board Chair
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Rikki

Davenport

HENRY COUNTY
Rikki Davenport works at Hillcroft’s Cannon
Industries workshop in New Castle, IN.

Cannon Industries, the industrial division of
Hillcroft Services, employs approximately 350
adults to produce subcontracted work for
businesses in East Central Indiana. Ve currently
have a workshop in Franklin and New Castle,
Indiana in addition to (3) facilities in Muncie.
Our work services programs are designed

to provide short- or long-term employment
training in a work setting to develop work skills
that maximize economic independence. This
unique program offers adults with disabilities
the opportunity to work full-time, earn a pay
check and feel valuable as a member of the labor
force. In addition to that, individuals are taught

concepts such as compliance, attendance, task

completion, problem solving and safety.

www.hillcroft.org




“Rikki looks at her time at the workshop
as a checkpoint in life where she can

further develop her work skills and habits
in order to progress to greater heights in

the future.’

by Troy Edrington

Rikki Davenport, for all who see her, is just
one of the girls. This quiet, unassuming
young lady strolled the hallways of New
Castle High School with all the confidence
of her fellow classmates. In high school
Rikki began participating in a pilot program
between New Castle High School’s Special
Education Department and Hillcroft
Services to help a number of students to
develop work skills and learn more about
the daily regimen of maintaining a job.

After high school, Rikki—who lives in

the small town of Modoc—received a
Medicaid waiver. Based on geographic
proximity, she went to work at a sheltered
workshop near her home. She excelled
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there, but she was looking for more
opportunity. She visited the Cannon
Industries workshop in New Castle to see
if it would be a good fit for her.

Rikki looks at her time at the
workshop as a checkpoint in life where
she can further develop her work skills
and habits in order to progress to
greater heights in the future. She hopes
to transfer the things she learns and her
own personal development into a career
outside of the workshop. She has a future
ahead of her as bright as her ever-present
smile. For some, the workshop is a career
in and of itself. However, Rikki and many
others view their time at the workshop as
a launching pad to a successful future.

www.hillcroft.org



“Chris also acts as a role model
and mentor to some other Cannon
employees, helping to inspire and

encourage them.”

by Michael Rudolph

Chris Dilloway is a 19-year-old Cannon
Industries employee in Franklin, Ind. He
lives at a group home in Martinsville, Ind.
Chris began particpating in day services at
Hillcroft’s workshop not long ago in May
of 2008, and already he has made a great
impact.

The staff at Hillcroft’s workshop in
Franklin enjoy working with Chris and
seeing him grow. Always willing to help
any and everyone, Chris has worked on
several different jobs provided by local
businesses. He is an exemplary worker
who is exceptionally dependable. Chris
also acts as a role model and mentor
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to some other Cannon employees,
helping to inspire and encourage them.

This hardworking young man is dedicated
to the work that he does, and he
constantly seeks to expand his job training
skills.

Outside of work, Chris likes to play video
and computer games, watch movies, go out
to dinner and talk with friends and family
on the telephone.

It is evident to the Hillcroft staff at

the Franklin workshop that Chris’
performance in Cannon Industries is a sign
of his bright future.



Chris

Dilloway

JOHNSON COUNTY
Chris Dilloway works at Hillcroft’s Cannon
Industries workshop in Franklin, IN.

Cannon Industries is not only a work
environment for people with disabilities, but

also a training program where the goal of
increasing vocational skills is a high priority.

One of the goals that we think is important to
track is the number of people who increased
production rates while performing work in
Cannon Industries. This fiscal year we had an
average of 133 people per month increase their
production.The work service trainers have done

an excellent job of assisting the clients to attain

their production goals.



Hillcroft Services would like to recognize those donors who contributed to
Hillcroft financially in Fiscal Year 2009%. We truly appreciate your support.

Mrs. Denis Abrams

Ms. Jennifer Abrell

Mr. & Mrs. Brian Allardt
Mr. & Mrs. Brian Bales

Mr. & Mrs. Joe Anderson
Miss Jena Ashby

Mr. & Mrs. Charles Baer
Miss Abby Bahlmann

Mr. Brian Bahlmann

Mr. & Mrs. David Bahlmann
Mr. & Mrs.Ted Baker

Mr. & Mrs. Bruce Baldwin
Mrs. Nancy Barnett

Mr. & Mrs. Denny Baron
Mr. Gary Bartlett

Ms. Serona Barlett

Mr. Chase Batt

Ms. Jenni Becker

Mr. & Mrs. Steve Behrman
Mr. & Mrs. David Benadum
Mr. & Mrs. Ben Bennett
Mr. & Mrs. Jeff Bennett
Mr. Harry Blowers

Mr. & Mrs. John Bowles
Mr. & Mrs. Clint Bolser
Mr. & Mrs. Phil Bolser

Mr. & Mrs. Pat Botts

Mr. & Mrs.Trent Bradburn
Mr. Darrell Branscum

Mr. & Mrs. Ken Briner

Ms. Cheryl Brown

Mr. & Mrs. Larry Brown
Mr. Nathan Brown

Ms. Rebecca Brown

Mr. & Mrs. Stewart Brown
Mrs.Terry Brumley

Ms. Sherrell Bryant

Mrs. Nance Buchert

Mr. & Mrs. Ray Burcham
Mr. & Mrs. Edward Burgauer
Mrs. Laurie Buschmann
Mr. Dan Byrnes

Mr. & Mrs. Christopher
Caldwell
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Miss Nancy Carlson

Mr. & Mrs. Gary Chenault
Mr. & Mrs.Adlai Chester
Mr. & Mrs. Marvin Clevenger
Ms. Joyce Cline

Mr. Brent Close

Mr. Mark Conatser

Mr. & Mrs. Chris Cook
Mrs. Janice Craig

Ms. Jean Kramer Crosby
Mr. Linn Crull

Mr. & Mrs. David Dalton
Ms. Patti Decker

Mr. & Mrs. Gary Demaree
Mr. Michael Desloover
Mr. John Disher

Mr. & Mrs. Cornelius Dollison
Mr. & Mrs. Steven Donellan
Mr. & Mrs.Tom Donovan
Mr. & Mrs. Perry Dotson
Mrs. Dixie Dugan

Mr. & Mrs. Brad Durrer
Mr. Brian Eckstein

Ms. Jackie Eskew

Mr. & Mrs.Adam Faulkner
Ms. Sharon Ferguson

Ms. Janice Ball Fisher

Mr. John Fisher

Ms. Maryellen Frazer

Mr. Bill Frick

Mr. & Mrs. Steve Gerow
Ms. Marlene Girton

Mr. Greg Graham

Mr. & Mrs. Scott Green
Mr. & Mrs. Gilbert Greene
Mr. & Mrs. David Hahn
Mr. & Mrs. Brian Hammett
Mr. David Haney

Ms. Pamela Harding

Mr. & Mrs. Matt Harwood
Mr. Mike Hinga

Mr. & Mrs.Al Holdren

Mr. & Mrs.Tom Honn

Mr. & Mrs.Aaron Hoover

Mr. & Mrs. Daniel House
Mr. & Mrs. Jeff Huff

Mrs. Jamie Jaliwala

Mr. & Mrs.Tom Jarvis
Mrs. Roni Johnson

Ms. Christy Jones

Mrs. Debra Jones-Price
Mr. David Karnes

Mr. Dave Keller

Mr. & Mrs. Jack Kelley
Mr. & Mrs. Steven Kinch
Mr. Michael King

Miss Nancee Kinghorn
Mrs. Carolyn Kirby

Ms. Sheriene Knox

Dr. Kourtland Koch

Ms. Indira Komanapalli
Mr. & Mrs. Ed Kratochvil
Ms. Martha Laws

Mr. & Mrs. Ivan Lawson
Dr.John Lee

Ms. Debbie Light

Mr. & Mrs. Steve Long
Ms. Sarah Lyttle

Mr. & Mrs. Gabriel Manis
Ms. Lisa Mann

Mr. Jay Mason

Miss Brooke Mawhorr
Mr.Tim McArdle

Mr. & Mrs.Thomas McCarthy
Mr. David McIntosh

Dr. Michael McIntosh
Ms.Angela McKillip

Mrs. Doris Mentis

Mr. & Mrs.Todd Merickel
Mr. & Mrs. Joe Milazzo
Mr. Hank Milius

Miss Amy Miller

Mr. & Mrs. Greg Miller
Ms. Jan Miller

Mr. & Mrs. Roger Miller
Mr. & Mrs.Thomas Miller
Mr. & Mrs. Mike Modesitt
Mr. & Mrs. David Mohler
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Mr. & Mrs. Edward Moran
Mr. Russell Mowell

Mr. & Mrs. Bob Myers

Mr. & Mrs. Jim Needham
Mr. & Mrs. Montelle Needler
Mr. & Mrs. Paul Newport
Mr. Keith O’Neal

Miss Susan Orr-Miller
Mr. & Mrs. Steve Overmyer
Mr. & Mrs. Jose Panszi

Mr. & Mrs. Don Park
Mrs. Beth Parris

Mr. & Mrs. Jerry Peirson
Mr. & Mrs. Patrick Penrod
Ms. Donna Penticuff

Mrs. Debbie Pierson

Mr. & Mrs. Mike Potee
Mr. & Mrs. Glen Reed
Mrs.Angela Rees

Mr. & Mrs. Mike Robbins
Ms.Traci Robbins

Ms. Lois Rockhill

Mr. & Mrs. Bradley Rodeffer
Mr. & Mrs. Kenny Rodeffer
Mrs. Susan Rodriguez
Miss Becky Rose

Mr. & Mrs. David Ross
Mr. & Mrs. Eric Scherrer
Mr. & Mrs. Joe Scherrer
Mr. & Mrs. Joel Scherrer
Mr. & Mrs. Mike Schmaltz
Miss Merry Schwindt

Ms. Sara Shade

Mr. Kirk Shafer

Mr. & Mrs. Ken Sheppard
Mr. & Mrs. Richard Shirey
Ms. Lucinda Slavin

Mr. & Mrs. Scott Smalstig
Mr. & Mrs. Barry Smith
Mr. & Mrs. Ben Smith

Mr. & Mrs. Kevin Smith
Mr. & Mrs. Steven Smith
Mr. & Mrs. Larry Sochor
Mr. Jeff Stahly



Mr. & Mrs. Kyle Staton
Ms. Patricia Stinefield
Miss Patricia Storm

Mr. & Mrs. Rick Swift

Miss Lisa Swink

Mrs. Jeanette Taylor

Miss Sue Templin

Mr. & Mrs. Gary Thomas
Ms. Susan Thomas
Mr.Andy Thompson

Mr. & Mrs. Mike Thompson
Mr. & Mrs. Preston Tollett
Miss Carol Trimmer
Mr.Tim Tuhey

Ms. Nancy Turner

Mr. Denis Tyler

Mr. & Mrs. Rob Tyler

Mr. Barry Umansky

Ms. Lynn Vollmar

Mr. & Mrs. David Walker
Mr. & Mrs. Gary Wangler
Ms. Michelle Wardrop

Mr. Carl Warnes

Mr. & Mrs. Brent VWebster
Ms. Cora Wells

Ms. Karen Wenger

Ms. Angie White

Mr. & Mrs. Paul Whittington
Mr. & Mrs. Joe Williamson
Mr. & Mrs. Mark Williamson
Mr. & Mrs. Chris Wilson
Mr. & Mrs. Donald Winkle
Ms. Linda Wolf

Mr. Jeff Wrigley

Mrs. Evelyn Wyatt

Miss Mary Young

Abby Candles

A Place to Tan

Altairnano

American Family Insurance
Applebee’s Bar & Grill

Ball State Federal Credit Union
Barker Rentals LLC
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B & B Tool

Benadum Enterprises, Inc.
Big Al's Stained Glass

Bill Gaddis

Brady,Ware & Schoenfeld, Inc.
Buffalo Wild Wings

Carpets Plus Colortile
Cintas Corporation
Conatser Heating Cooling
Connie’s Catering

Crystal Glass

Dairy Dream of Albany, Inc.
Dalton & Company

Deltec Information Solutions
Dennis,Wenger, & Abrell, LLPC
Elm Ridge Funderal Homes
First Merchants Bank

G & G Qil

Gill Brothers Furniture
Kingdom Force
Huddleston Enterprises
Interim Healthcare
International Ministries, Inc.
Ironwood Builders

Kappa, Kappa, Kappa, Inc.
Lewis Backhoe Service LLC
Lifetouch National School
Studios

Lowery’s Candies

Mancino’s Pizza and Grinders
Meals On Wheels

Midwest Remediation
Muncie Electrology Clinic
Muncie Office Supply Inc.
Muncie Wing It

Mutual Bank

NCA Group

Neace Lukens

Old National Bank

Ontario Systems

Prestige Portraits

PenGad Indy

RWG Mortgage Co. Inc.
Salyer-Taylor

Segraves Chiropractic
Selby Martin Insurance
Smiley Body Shop
Southside Church of the
Nazarene

Spinweb

Star Financial Bank

Swift & Associates CPA’s
Tom Cherry Muffler
Unified Group Services
Vogue Cleaners

Weber Office Equipment
Wendy’s

WGE Federal Credit Union
Wholesale Carpet

WIBU

Willowbrook Interiors
Youth Opportunity Center

IN-KIND DONORS
Albany Family Dentist
Applebee’s

Ashcraft Jewelers
Auntie Anne’s

The Bahlmann Family
Diane Benadum
Baskin Robbins
Blondie’s Cookies, Inc.
Buffalo Wild Wings
Chili’s

Cintas

Clancy’s Car Wash
Cooper Tire

Crabtree Photography
Creative Framing
Dairy Dream

Dairy Queen

Dalton & Company
Dandelion’s

Dillman Furniture
Earl’s Auto Repair
Educational Furniture
Flower Bin

Foister’s Flowers and Gifts

www.hillcroft.org

Horizon Convention Center
Incredible Yogurt

Ideas Plus

The Island Muncie
Ivanhoe’s

Lazy Daisy

Lowery’s Candies

Marsh

Midwest Health Stragities
Minnetrista Cultural Center
Misty’s House of Flowers
Muncie Children’s Museum
Muncie Frozen Custard
Munsee Meats

Murray’s Jewelers

Mutual Bank

Pam Nicholas

Noodles

Normandy

Olive Garden

Panara

Papa John’s

Pazol’s

Pengad

Pepsi

Ritters Frozen Custard
Texas Roadhouse

Toyota of Muncie

Tropical Shaved Ice

Tyler Wealth Management
Vanilla Greens

Vogue Cleaners

Wall’s Furniture
Wal-Mart - North
Wal-Mart-South

Wayne Janitorial Supplies
Weenee World

Wendy’s

Willowbrook Interiors
Scotty Zion

*Hillcroft’s Fiscal Year 2008 ran
from July 1, 2008 to June 30,
2009.



Hillcroft Services would like to recognize those grantors who awarded Hillcroft
with funding in Fiscal Year 2009*. We truly appreciate your support.

OUR GRANTORS Regional Arts Partner
United Way of Delaware County
The Community Foundation of Muncie & S

Delaware County Indiana Arts Commission
INDOT 5310 (Indiana Department of -
Transportation)
City of Muncie - Community Development
George & Frances Ball Foundation
TJX (T) Maxx)
Kappa Delta Sorority
Hays & Sons

The Community Foundation of Muncie & JX
Delaware County THE TIX COMPANIES, INC.

Madison County Community Foundation

SallieMae

Henry County United Fund

First Presbyterian Church ~ VECTREN

Indiana Arts Commission - Regional Live Smart
Partnership at Arts Place

Morris Youth Fund (The Community ®
Foundation of Muncie & Delaware Y\ TAR ET
County)

. Prevent Child Abuse Indiana
Vectren Foundation

Rotary Foundation

Target Foundation %
Prevent Child Abuse Council Y

Delaware Kiwanis
Anderson Kiwanis

Ve

Interlock Autism
?J\:
United Way V SA aI'tS
of Delaware County of Indiana

THE COMMUNITY FOUNDATION
of Muncie & Delaware County, Inc.
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PUBLIC SUPPORT AND REVENUE
Public Support

Governmental grants and programs $ 9,167
United Way allocations 123,262
Contributions and bequests 209,389

Total Public Support 341,818

Revenue:

Residential fees 6,689,834
Day program fees 3,376,522
Contract income 869,360
Other revenue (expense) (89,147)

Total Revenue 10,846,569

Net Assets Released from Restrictions -

Total Public Support and Revenue 11,188,387
FUNCTIONAL EXPENSES
Adult services 1,540,697
Children’s services 193,912
Workshop 2,689,218
Residential services 4,912,497
Fundraising 146,003
Isanogel 314,130
Administrative 1,298,095
Total Functional Expenses 11,094,552
Impairment Loss 172,722
Total Expenses and Losses 11,267,274
DECREASE IN NET ASSETS (78,887)
NET ASSETS
Beginning of year 4,983,128
End of year 4,904,241
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6700

Hillcroft served approximately 6,700 people
with disabilities during Fiscal Year 2009.

1 5%

The number of people served during Fiscal

Year 2009 represents a 15% increase from
the year before.

270

Hillcroft employs approximately 270 people
during Fiscal Year 2009. Each summer, Hillcroft
employs 80 more seasonal staff members to

help run camp at Isanogel.
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Hillcroft Main Office
| 14 East Streeter
Avenue

Muncie, IN 47303
765-284-4166

Muncie
Employment Center
4105 North Walnut
Street

Muncie, IN 47303
765-281-6912

New Castle
501 New York Avenue
New Castle, IN 47362
765-529-7630

Franklin

400 North Forsythe
Street

Franklin, IN 46131
317-738-9514

Anderson

Careers in Business
1800 East 19th

Street, Suite 5
Anderson, IN 46016
765-649-4167

Marion

Employment Services
428 South

Washington Street,

Suite 303-1A

Marion, IN 46953
866-810-5125

VSA arts of Indiana
Office

4105 North Walnut
Street

Muncie, IN 47303
765-281-6912

VSA arts of Indiana
Program Site

202 East Haines
Street

Muncie, IN 47303
765-281-6912

Isanogel

7601 West Isanogel
Road

Muncie, IN 47304
765-288-1073

If you’d like more information about any of
our programs, please call us or visit

www.hillcroft.org.



