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Meet Jackie Gilchrist.  A worker.  
A roommate.  An artist.  A friend. 

These are the characteristics I came 
away with after completing my last 
semester project assignment with 
Jackie through my photojournalism 
class at Ball State University.   I 
chose to work with Hillcroft 
Services because I am passionate 
about what their services provide 
for the Muncie community.   As a 
photojournalist I strive to capture 
people in their environments and 
portray them in a light that makes 
them unique to the world around 
them, and this is how I hoped to 
capture Jackie.  I knew this project 
was going to require a lot of time 
and commitment.  What I did not 
know was the eventual attachment 
I would gain for Jackie and her fi ve 
housemates. 

One of our fi rst introductions was 
through Very Special Arts (VSA) 
classes.  Friday afternoons provided 
a great opportunity for me to get 
to know Jackie. I quickly picked 
up on the infl uence of her infec-
tious smile and positive attitude on 
others while she was working on 
her paintings, crafts and musical 
projects. The classes were some-
thing I started looking forward to 
at the end of a long, stressful school 
week. Because I realized how much 
Jackie was enjoying herself, I found 
myself putting down the camera 
more often to participate with her. 

I was also able to get to know 
Jackie in her own environment – 
her group home on Elm Street. I 
captured her spending time with 
her housemates, doing daily chores 
and learning life skills from one of 
her group home managers, Deanna.  
I discovered the importance of 
Fridays when the women got to 
spend their weekly earnings at 
a restaurant of their choice. The 
night I attended was an outing to a 
Chinese restaurant. Jackie loves all 
food, but I would confi dently say 
her favorite is Chinese.  Eating out 
with her housemates was special to 
me because I felt included in their 
“family.” I was even invited to a 
retirement party for Virginia, one of 
the Elm Street resident’s. It was an 
evening I will not soon forget. 

Another unforgettable event was 
having the opportunity to go with 
the ladies to an Elvis impersonator 
show at the Paramount Theatre 
in Anderson.   I knew Elvis was 
Jackie’s favorite singer and her 
reaction when the curtain 
rose was catching.  Jackie 
could not contain her 
excitement throughout the 
concert; she danced in her 
seat and in the aisle during 
each song. Even though I 
am not a big fan of Elvis, I 
could not help but sing and 
clap along with her.

As the months in the semester went 
by, I found myself to be more of 
a friend to Jackie than a student 
fulfi lling the duties of a project. 
I remember turning in the fi nal 
version and thinking that the grade 
did not really matter.   I knew I 
had personally achieved something 
much more. 

The relationships I gained from this 
experience continue to be special to 
me.  On my graduation day I even 
took my dad to meet Jackie and her 
housemates.  

Even though my college days at 
Ball State are over, I plan to stay 
in contact.  I have gained so much 
from my experience with Hillcroft 
and Jackie.  She taught me not to 
take life too seriously and to smile 
even when times are stressful.  But, 
most importantly, she taught me 
about being a friend.   

Photos of Jackie were provided by 

Meet:  Jackie       

Jackie & Natalie
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“Another unforgettable event was having 
the opportunity to go with the ladies to an 
Elvis impersonator show at the Paramount 
Theatre in Anderson. I knew Elvis was 
Jackie’s favorite singer and her reaction 
when the curtain rose was catching. 
Jackie could not contain her excitement 
throughout the concert; she danced in her 
seat and in the aisle during each song.” 

- Natalie Greer
Jackie enjoying Scott Zion as Elvis in concert 
at the Paramount Theatre in Anderson.
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Hillcroft Services, Inc. provides residential, 
employment, therapy, recreation, 
camping and community support 
services to individuals with disabilities 
in a ten (10) county area in Indiana.  

Our mission is:  “To provide innovative services and 
supports for People with disabilities and their families; 
resulting in extraordinary differences in People’s lives.”  
Hillcroft is focused on creating a culture of strong values, 
understanding the importance of ethical behavior, and 
maintaining high quality services to the people we serve.  

Hillcroft continued to provide outstanding services 
and received high levels of client satisfaction this 
past year.  Fiscal Year 2010 continued to report an 
overall satisfaction rate of 99%.  This benchmark again 
reinforces the fact that employees at Hillcroft have a 
passion for the people we assist and that the clients 
approve of their services.  We served more than 4,300 
individuals with approximately 280 staff from July 1, 
2009 through June 30, 2010.  

Due to the national recession occurring at this time, 
Hillcroft faced many challenges.  Among these 
challenges were drastic rate cuts to our residential 
and employment services programs, which required 
us to examine structures and processes in order to 
accommodate the drastic funding cuts.  In the face of 
these adversities, Hillcroft still continued to produce 
positive results for our clients.   

We were awarded another 3 year accreditation from 
CARF (Commission on Accreditation of Rehabilitation 
Facilities).  This is the highest certifi cation possible 
through this state mandated process.  In addition, Camp 
Isanogel received a 3 year accreditation from ACA 
(American Camp Association).  Hillcroft also embarked 
on a new venture in June of 2010.  We opened our 
new ABA (Applied Behavior Analysis) Clinic which is 
located in Muncie, Indiana.  It is the only clinic offering 
behavioral treatment for children with autism spectrum 
disorders in the East Central Indiana area.  This new 
initiative gives families a local alternative for services 

that were not currently being provided in this area.  We 
have partnered with Ball State University to bring this 
dream to reality.  

Hillcroft has a desire to expand services and develop 
additional partnerships with other organizations.  We 
are continuing with our vision of building sustainability 
for our future growth and we realize developing life-
long partners is vital in fulfi lling that goal.  Hillcroft 
understands that our success and the success of 
the individuals served is a tribute to the wonderful 
partnerships we have within the communities we serve. 

We appreciate your interest and investment in our 
organization and the people with disabilities that 
we serve.  Thank you for your continued support of 
Hillcroft and our Mission.  

Sincerely, 

Debbie Bennett, CEO         David Karnes, Board Chair
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Statement of Activities for the Year Ended June 30, 2010

Hillcroft’s Sources of Income:
Revenue and Public Support
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At 
HOME:



Through Hillcroft’s Residential Services, direct care 
professionals work with clients in their own homes. Our staff 
works with each client to develop his or her skills in the areas 
of money, housekeeping, hygiene and other day-to-day chores.

7
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At 
WORK:
Cannon Industries employs people with disabilities to fulfi ll 
subcontracted work for local businesses. Clients work on various jobs 
based on their skills. 

The work that our clients perform in Hillcroft’s workshops allow them 
to be productive members of the workforce and contributors to the 
local economy.

Hillcroft has workshops in Muncie, New Castle and Franklin, Indiana.
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At 
VSA:
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VSA arts of Indiana and Hillcroft 
Services partner together to provide 
access to the arts for people of 
all ages and ability levels in East 
Central Indiana through music, 
movement, art and other forms of 
expression. 
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Lisa & Larry Abrams
Denise Abrams
Jennifer Abrell
Kenneth Addington
Brian & Jane Allardt
Bryce Anderson
Applebee’s
Edward Armantrout
Alexis Armstrong
Arts Place
Joe & Susan Ashcraft
Sara Atkinson
B & B TOOL
Charles & Joycelyn Baer
Brian Bahlmann
Abby Bahlmann
Joanie & Dave Bahlmann
Baker-Finley Warehouses
Bruce & Connie Baldwin
Joe & Anna Bales
Dr. Philip Ball
Ashlee Bane
Barker Rentals
Nancy Barnett
Ramona Bauchert
Angela Beck
Dawn Beeman
David & Diane Benadum
Debbie Bennett
Ben & Patricia Bennett
Julie & Chris Bering
Gary Birh
Matt Blake
Cheryl Blair
Phil & Mary Bolser
Clint Bolser
Trent Bradburn
Brady, Ware &
     Schoenfeld, Inc.
Lisa Brand
Ken & Peggy Briner
Linda Brown
Rebecca Brown
Cheryl Brown
Larry Brown
Stewart & Pam Brown
Nance Buckert
Ray & Marilyn Burcham
Lucinda Burks

Byerly Limited, Inc.
Daniel Byrnes
Carpets Plus Colortile
Teresa Carter
Gary Chenault
Chili’s
Marilyn Cleary
Marvin & Madlyn 

Clevenger
Joyce Cline
Rebecca & Lawrence 

Clock
Sharon Collins
Chris & Kristen Cook
Coldwell Banker Lunsford
LeAnne Cole
Nicole Conner
Jennifer Cooper
Anthony Costello
Theresa Coy
Polly Criag
Sheila Craycraft
Pat Cross
Rodney Cross
Jacqueline Crozier-Adams
Linn & Susan Crull
Crystal Glass, Inc.
Jeff Curtis
WM Jeffrey Curts
Dairy Dream
James Dalton
Susan Dalton
Damage Doctors
Dorothy Danner
Patti Decker
Deltec Information 

Solutions
Gary Demaree
Sonja Demoss / Ginger King
Dennis Wenger & Abrell 

Professional Corp.
Michele Dickey
Mark DiFabio
Earl & Jackie Dillon
Sue Disinger
Mike Dock
Cornelius & Mary Dollison
Steve & Sue Donnellan
Becky Donovan

Dixie Dugan
Edgewater Woods
Troy Edrington
Elm Ridge Funeral Home
Estep Doctor & Corp.
Tyler & Mary  Ewing
Myniccia Farmer
Linda Farris
Adam & Jaime Faulkner
Sharon Ferguson
First Merchants Bank
First Merchants Corp.
Darla Forney
Maryellen Frazier
Dr. Donna Frederick, DC
Kathie Friedrichsen
Robert & Margaret Furan
Barbara Furniss
Steven Gerow
Daniel  Gibson
Gill Brothers Furniture
Ken Glaub
Rowena Gorman
Ajanta Goswami
Anita Graham
Gregory Graham
Scott Green
Andrea Greene
Gib Greene
Greene Inc.
Mary Griffi th
Sharon Grubbs
Faith Hailey
Jessica Hammett
David Haney
Pamela Harding
DR. Matthew L Harkin
Alvin Harlow
Cevven & Dee Ann Hart
Matt Harwood
Dave & Deb Heeter
Whitney Henry
Randii & Dora Hill
Mike Hinga
Gayle Holtman
Connie & Tom Honn
Aaron & Megan Hoover 
Kurt Horner
Jeffrey Howe

Chris Hottinger
Dan & Mary House
Huddleston Enterprises
Christina Huffman
Amanda Hyatt
Indiana Bridge Midwest 

Steel, Inc.
Mazin & Jamie Jaliwala
Theodore  Jarvis
Thomas Jarvis
Stanley Jeffries
Barbara Jenkins
Cherrise Johnson
Jackie Johnson
Mary Johnson
Carolyn & Leon Jones
Christy Jones
Debra Jones - Price
Kappa Kappa Kappa, Inc.
David  Karnes
Crystal Kaulen
Jack & Sheila Kelley
Timothy & Denise Kelley
Ryan Kelly
Angela King
Shirley Law King
Christina King
Eric King
Nancee Kinghorn
Sheriene Knox
Kathleen Knox
DR. Kourtland Koch
Benjamin Koontz
Ed & Maryann Kratochvil
Jeffrey  Kunce
Jeffrey & Bethlang
Amy Larrabee
Mrs. Ivan Lawson
Melissa Leaming
Jill Lee
Shelli Lee
Beverly Lenkensdofer
Lewis Backhoe Service
Lifetouch
Debbie Light
Eric Lindly
Deborah Lindsey
Pamela  Lindstrom
Brad & Miranda Linville

Little Caesars
Randie Long
Lowery’s Candies, Inc.
Manda Lucas
Lykins Counseling Clinic
Cindy Lynch
Brad Lynn
Christine Mahon
Maintenance Repair Service
Main St. UMC
Mancino’s Pizza & Grinders
Lula Mann
Starr Manning
Dawn Martin
Linda Mason
Debra Massey
Jason May
Tom & Nancy Mccarthy
Elissa Mcdonald
Mike Mcintosh
Nancy McCormick
Joan & Richard Mckee
Angie Mckillip
Todd & Teresa Merickel
Ann Metzler
Margot  Middleton
Midwest Remediation
Joe & Janet Milazzo
Hank Milius
Greg & Kim Miller
Janice Miller
Lindsay Miller
Thomas Miller
Rita & David Mohler
Yvonne Mohler
Mckensie Monroe
Ray Montagno
Edward & Delores Moran
Rita Morgan
Rich & Rhonda Mousty
Muncie Electrology Clinic
Muncie Offi ce Supply
Muncie Wing It, LLC
Munseetown FCU
MutualBank
Robert Myers
Rita Nale
Jim & Linda Needham
Monte & Dawna Needler

Hillcroft Services, Inc. would like to thank the people   a
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Don & Pam Nicholas
Noodles & Co.
Normandy Flower Shop
Linda Norris
Pamela Norris
Jennifer  Nye
Virginia O’Dell
Old National Bank Corp.
Ron & Susan Orebaugh
Susan Orr-Miller
Cathy Overmyer
Beth  Parris
Charles Payne
Pengad Printing Inc.
Sandy Penrod
Donna Penticuff
Debbie Pierson
Brad & Ann Polk
Judith  Polson
Gayle Porter
Jane Potee
Janice Powers
Thomas & Pamela Price
Printing Creations
Prudential Life
Penny Prow
Dan Quinn
Jeff Rahe
Bonita Ramirez
Mollie  Rapp
Cheyenne Reagan
Jan Vanmatre Reed
Jay Reed
Renal Assoc. of Central IN
Eric Rich
Sherry Riggin
Mike & Allison Robbins
Craig & Audrey Robbins
Traci Robbins
Lois Rockhill
Kenny & Michelle Rodeffer
Brad & Mendy Rodeffer
Harlan & Judith Roepke
Tony & Deb Rolli
Dave & Ann Marie Ross
Zach Rozelle
Kimberly Sargent
Joe & Eleanor Scherrer
Eric & Alexis Scherrer

Joel & Rebecca Scherrer
Mike & Stacey Schmaltz
Melanie Schreiner
Selby Martin Insurance
Selking International
Sara Shade
Kirk Shafer
Nathan  Shafer
Steven Shondell
Christina Shook
Lisa Siefken
Curt Sigler
Eddie Slaven
Lucinda Slavin
Lisa Sloniker
Tara & Scott Smalstig
Steven & Barbara Smith
Ben & Dawn Smith
Jerry & Pat Smith
Brenda Smith
Jamie  Smith
Pamela Smitson
Spinweb
Jeffery Stahly
Shannon Staton
Bob & Patty Stinefi eld
Melissa Stinson
Lynda Stoner
Patricia Storm
Sarah Strom
Bettie Summers
William G. Summers
Swift & Associates CPA’s
Rick & Cathy Swift
David A. Taylor
Carol Sue Templin
Texas Roadhouse
Michael Thalls
The Players Club
Jacqueline Thomason
Janet Tinder
Preston & Teresa Tollett
Tom Cherry Muffl er
Toyota of Muncie
Carol Trimmer
James Trulock
Unifi ed Group Services
Ryan Vannatter
Victoria Veach

Lynn Vollmar
Julie Walker
Walls Furniture
Walls Mattress
Michelle Wardrop
Weber Offi ce Equipment
Brent & Leslie Webster
Cora Wells
Karen Wenger
Angelia White
Angie White
Charles Whitlock
Michael Whitlock
Paul Whittington
Mark & Brenda Williamson
Joe & Barb Williamson
Willowbrook Interiors
Chris & Stacey Wilson
Leah Winner
Matt & Cheryl Wolfert
Mike & Brenda Wright
Evelyn Wyatt
John & Beverly Zgunda

  and businesses who generously donated this past year.

MISSION STATEMENT:
Our mission is to provide innovative services 
and supports for People with disabilities and 

their families, resulting in extraordinary 
differences in People’s lives.

Hillcroft Streeter location.
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Abby’s Candles
Albany Family Dentistry
Applebee’s
Ashcraft Jewelers
Auntie Anne’s
Ball State 
The Bahlmann Family
Diane Benadum
Baskin Robbins
Bererly Rentals 
Blondie’s Cookies, Inc.
Bryce Anderson
Buffalo Wild Wings
Cammack Station
Chili’s
Clancy’s Car Wash
Cooper Tire
Cornerstone Center for the Arts
Crabtree Photography
Creative Framing
Dairy Dream
Dairy Queen -Muncie
Dairy Queen -New Castle
Dalton & Company
Dandelion’s
Debbie Bennett
Deltec Information Solutions
Dillman Furniture
Dimensions Hair Salon
Dortee’s Drive Inn
Dr. Greg Pyle
Earl Dillon
Foister’s Flowers & Gifts
Gaddis Chrysler Dodge Jeep

Honeybaked Ham
Horizon Convention Center
Ideas Plus
Incredible Yogurt
The Island Muncie
Ivanhoe’s
Jack’s Donuts in Yorktown
Jim Johnson
John Jay
Lewis Backhoe
Little Caesars
Lowery’s Candy
Marsh
MC Sports
Midwest Health Strategies
Minnetrista Cultural Center
MITS
Muncie Children’s Museum
Muncie Frozen Custard 
Munsee Meats
Murray’s Jewelers
MutualBank
Myra Robinson
Noodles & Company
Normandy Flowers
Olive Garden
Omni Care
Panera 
Papa John’s
Pazol’s
Pengad Printing
Pepsi
Perry Dotson 
Ritter’s Frozen Custard

Sallie Mae
Sheriene Knox
Sherwin Williams
Starbucks
Texas Roadhouse
Thirty-One
Toyota of Muncie
Tropical Shaved Ice
Tonne Winery
Vera Mae’s
Vogue Cleaners
Wall’s Furniture
Wal-Mart -North
Wal-Mart -South
Wayne Janitorial Supplies
Weenee World
Wendy’s
Scotty Zion
Phil Carter
Emens Auditorium
Fazoli’s
McDonald’s
Muncie Symphony
Paramount Theatre - Anderson
Showplace Lawn and 
Landscaping - Pendleton
Wasson Nursery

We would also like to thank our in-kind donors for their contributions.

Hillcroft’s Walnut Street location

Valid April 1, 2010 

- March 31, 2011 www.hillcroft.org

5$55$$

Ice Cream for 

Isanogel

Thank you for helping fund 

scholarships for people with 

disabilities to attend camp.

Buy 1 Super Blitz get 1 small Super Blitz free.   Limit one per visit.

Buy 1 small cone get 1 small cone free.   Limit one per visit.

MUNCIE

Buy 1 small sundae get1 small sundae free.   Limit one per visit.

Buy 1 small cone get1 small cone free.   Limit one per visit.

Buy 1 small sundae get 1 small sundae free.   Limit one per visit.

Buy 1 small cone get 1 small cone free.   Limit one per visit.

Muncie Location Only

Muncie 
Location

Muncie Location Only

Buy 1 scoop

get 1 scoop free. Limit one.

Muncie Location Only

mit one per visit.

A TROPICAL CONCESSION

Buy 1 small shaved-ice get 1 small shaved-ice free.   Limit one per visit.

Buy 1 small sundae get 1 small sundae free.   Limit one per visit.

MUNCIE

Buy 1 small cone get 1 small cone free.   Limit one per visit.

NEW CASTLE

New 
Castle 

Location

CammackStation

ANDERSONBuy 1 small cone get 1 small cone free.   Limit one per visit.

Buy 1 large shake get 1 small shake free.   Limit one per visit.
Buy 3 batting cage tokens get 1 free.   Limit one per visit.

Buy 1 round of Putt Putt get 2nd round $1 off.   Limit one per visit.

MUNCIE

Buy one 31-Below (any size) get a small 31-Below free.Limit one per visit.
Get $3 off any Baskin Robbins cake of $15 or more.Limit one per visit.

0
Dairy Dream of Muncie

DORTEE’S DRIVE IN

ALEXANDRIA
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Our Grantors:

• United Way of Delaware County
• The Community Foundation of Muncie & Delaware 

County
• INDOT 5310 (Indiana Dept. of Transportation)
• City of Muncie - Community Development
• George & Frances Ball Foundation
• TJX (TJ Maxx)
• Kappa Delta Sorority
• Hays & Sons
• The Yorktown Fund (The Community Foundation of 

Muncie & Delaware County)
• Madison County Community Foundation
• Henry County United Fund
• First Presbyterian Church
• Morris Youth Fund (The Community Foundation of 

Muncie & Delaware County)
• Rotary Foundation
• Indiana Dept. of Education & BSU Autism Grant
• Delaware Kiwanis
• Anderson Kiwanis
• Interlock Autism Support 

Group
• Mayor Ballard’s Crime 

Prevention Grant
• Muncie Elks Club
• Alexandria Elks Club
• Prevent Child Abuse Council
• Grainger, Inc. 
• VSA arts of Indiana



OUR LOCATIONS:

Main Offi ce
114 East Streeter Avenue
Muncie, IN 47303-1999
765-284-4166

Employment Services Center
4105 North Walnut Street
Muncie, IN 47303
765-281-6912

ABA Clinic
920 West Main Street 
Muncie, IN 47305
(765) 281-6918

Isanogel
7601 West Isanogel Road
Muncie, IN 47304
765-288-1073

New Castle
501 New York Avenue
New Castle, IN 47362
765-529-7630

Our mission is to provide innovative services and supports for People with disabilities 
and their families, resulting in extraordinary differences in People’s lives.

Please visit us at www.hillcroft.org.

Marion Employment Services 
Center
The Centrum Building
428 West Washington Street
303-1A
Marion, IN 46953
765-662-2015

Franklin
400 North Forsythe Street
Franklin, IN 46131
317-738-9514

VSA at Hillcroft Services
202 East Haines Street
Muncie, IN 47303 
765-281-6912


