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Letter From The CEO

Let me begin by thanking all of you for your continued support of Hillcroft and our mission of helping
make extraordinary differences in lives of people with disabilities. Hillcroft understands that our success
as well as the individuals served is a tribute to the wonderful partnerships and support we have within the
communities we serve.

As I reflect upon Fiscal Year 2012, I can see how resilient we are as an agency, as staff and as individuals
with disabilities. Hillcroft encountered challenges throughout the year, but when we looked at the big
picture, there was no doubt that many facets of Hillcroft thrived and others multiplied.

We completed another successful year in the face of ongoing governmental instability. As the State of
Indiana continues to transition systems that directly impact the funds received by Hillcroft, proactive
responses were implemented. This past year we began stabilizing services from many internal cutbacks
that became necessary as a result of State transitions. However, we are ramping up other services that are
now available as a result of some of those State changes. We have such a passion for what we do that we
find a way to continue doing it. Through all the adversity, we continue to be a positive support for our
clients.

Hillcroft has been around for over 59 years and we have grown so much in that time. This is an amazing
agency and we will continue to further our mission well into the future. We will continue performing with
leadership, integrity, professionalism, innovation and trust, and most importantly Hillcroft will continue
to provide outstanding services to people with disabilities.

Sincerely,
%W

Debbie Bennett
President/CEO



Hillcroft Mission Statement:

To provide innovative services and supports for People with
disabilities and their families, resulting in extraordinary
differences in People’s lives.

Hillcroft's
Core

Values




LEADERSHIP

The ability to guide, direct, and influence

How long have you been a leader at Hillcroft?
I have been on the board for over eight years and at the end of 2012, I will be rolling off the board. I originally decided
that I needed to be on a board in the community and was not sure where that would lead. I was nominated to be
on the Hillcroft board and I accepted. This organization does so much and seeks very little credit for all they do. It
has been a great pleasure to be the Chair for several of my years on the Hillcroft Board and I will truly miss all
of those that I have worked closely with over the years. I plan to stay engaged with the organization and follow
with excitement the possibilities that are in store for Hillcroft and its clients.

What seperates Hillcroft from other services?
Hillcroft employees focus on the clients’ needs and make sure that al clients have the opportunity to live up to all of
their abilities.

How would you characterize “leadership?” i k
“To be a good leader, you must be a great follower.” In other words, if you do not know how to be led, then you Chris Coo
will not be able to lead. I believe to be a good leader, you must ignore self interest and/or self promotion and Board Chair
focus on the desired outcomes for the purpose you are leading.
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Mission Statement:

To provide innovative services and supports for People with disabilities and
their families, resulting in extraordinary differences in People’s lives.

Executive Leadership 2011-2012
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Back Row (left to right)
Joycelyn Baer- VP of Community Resources, Janet Milazzo- Chief Operations Officer, Kenny Rodefter- VP of Residential Services,
Jessica Hammett- Corporate Compliance Officer, Paul Whittington- VP of Cannon Industries, Becky Donovan- VP of Human Resources,
Brad Lynn- Chief Financial Officer, LeAnn Cole- VP of Therapy Services

Front Row (left to right)
Sarah Strom- VP of Art & Recreation, Debbie Bennett- Chief Executive Officer,
Brenda Williamson- VP of Marketing ¢» Development
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INTEGRITY

Adherence to moral and ethical principles

“We will adhere to the
commitment of reaching
agency goals solely through
honorable conduct.”

PROFESSIONALISM

Standards of skill, competence, and character

“We will be credible in
providing outstanding
services and supports for
our clients and fellow
employees.”
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INNOVATION

Adherence to moral and ethical principles

“We will adhere to the
commitment of reaching
agency goals solely
through honorable
conduct.”

TRUST

Reliance on the integrity and strength of another

“We will treat fellow
employees and our
clients the way we

want to be treated.”
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HILLCROFT SERVICES, INC.

STATEMENT OF ACTIVITIES
FOR THE YEARS ENDED JUNE 30, 2012 AND 2011

REVENUE AND PUBLIC SUPPORT
Revenue:
Residential fees
Day program fees
Contract income
Rental income
Interest income
Change in value of beneficial
interest in endowments
Loss on disposal of property and equipment
Other income

Total Revenue

Public Support:
Government grants and programs
United Way allocation
Contributions and bequests

Total Public Support
Total Revenue and Public Support

NET ASSETS RELEASED FROM
RESTRICTIONS

EXPENSES
Adult services
Children’s services
Workshop
Residential services
Fundraising
Isanogel
Administrative

Total Expenses

CHANGE IN NET ASSETS
NET ASSETS AT BEGINNING OF PERIOD

NET ASSETS AT END OF PERIOD

2012
Temporarily Permanently

Unrestricted Restricted Totals
$ 7.325,623 7,325,623
3,478,508 3,478,508
1,483,369 1,483,369
23,394 23,394
2,989 2,989
(2.810) (2,810)
(127) (127)
4,516 4,516
£ 1231273 (2,810) 12,315,462
$ 1,250 1,250
96,485 96,485
167,162 2,550 169,712
$ 264,897 2.550 267.447
$ 12,583,169 (260) 12,582,909

$ 31.428 (31.428)

$ 12,614,597 (31.688) 12,582,909
$ 1,525,481 1,525,481
624,843 624,843
3.,557.554 3,557,554
4,982,126 4,982,126
91,901 91,901
252,277 252,277
1,426,862 1,426,862
12,461,044 12,461,044
153,553 (31,688) & 121,865
4,129,149 326,521 4,664,731
$ 4,282,702 294,833 % 4,786,596

See accompanying Notes to Financial Statements.
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THANK YOU

To all of our corporate sponsors, in-kind ¢ grantors

Abby Candles, Inc.

Ace Home Exteriors

Allardt Enterprises

Anderson Speedway

Applebee’s

Arthur ] Gallagher Foundation
Ashcraft Jewelers

Bade & Bade Attorneys at Law
Baker-Finley Warehouses, LLC

Ball State Federal Credit Union
Barker Rentals, LLC

Bartlett Coportation/ AutoIntelligence
Baskin Robbins

Benadum Enterprises, Inc.

Benadum Farms

Beth Love- Premier Jewelry

Bill McCoy Ford

Blackford County Community Foundation
Blondie’s Cookies

Buffalo Wild Wings

C & M Property Management, LLC
Cammack Station

Carl Erskine

Carpets Plus Colortile

Carters Jewelers

Chem-Dry

Chili’s

Clancy’s Car Wash

Coldwell Banker Lunsford
Community Development Foundation

Community Foundation - National Campaign

Region

Community Foundation of Muncie & Delaware

County

Crabtree Photography

Dairy Dream

Dalton & Company

Delta Epsilon Chapter

Deltec Acquisition, LLC

Dennis, Wenger & Abrell
Dillman’s Furniture

Eastern Indiana Management Co.
Edgewater Woods

Ed’s Glass & More

Ekeeper Systems Inc.

Elizabeth Earl- Lia Sophia Jewelry
Elm Ridge Memorial, LLC

Estep Doctor & Corp

Family Vision Care

Farmland Dry Cleaners

First Merchants Corporation
First Merchants Insurance Group
Flower Bin

Foister’s Flowers

Frederick Family Chiropractic
Fuzzy Zoeller

Gaddis

George & Frances Ball Foundation
Gill Brothers Furniture

Grainer Foundation

Grandma Betty’s Ice Cream Shoppe
Greene, Inc.

Health & Hospital Corporation
Heather Farmer- Mary Kay Cosmetics
Henry County United Fund
Huddleston Enterprises

Incredible Yogurt

Indiana Bridge Midwest Steel, Inc.
Indiana Ticket Company
Innovation Connector

Ivanhoe’s

Jason May Insurance Agency, LLC
Jeftrey Carter Jewelers

Jerry’s Dairy Freezer

Jill Haron- First Republic Mortgage
Jim Davis

Katherine Mowat

KTC

L.]J. Stone Co, Inc.

Lehnert LLC

LifeTouch

Lisa Herd- Ideas Plus

Little Caesar’s Pizza

Lowery’s Home Made Candies, Inc.
Mancino’s Pizza & Grinders
Marsh

McShurley Apartments

Meijer

Meridian Health Services
Michelle Tinch- Tastefully Simple
Mid States Concessions

Midwest Remediation

Minnetrista Cultural Center
MITS Plus

Moorehead Communications
Muncie - MHC LLC

Muncie Children’s Museum
Muncie Dairy Queen

Muncie Electrology Clinic

Muncie Frozen Custard

Muncie Optimist Club

Munsee Meats, Inc.

Munseetown Federal Credit Union
Mutual Bank

Neace Lukens Holding Company
Noodles & Co.

Normandy’s Flowers
Northview Elementary School
Olive Garden

Outback Steakhouse

Parlour Hair Salon

Pazol’s Jewelers

Pengad Printing, Inc.

PEPSI

Perry Dotson

Phillips Patterns & Castings, Inc.
Praxis Consulting, Inc.
Prettyman, E.P.

Prime Trust Financial
Prudential Foundation Matching Gifts
Prudential Indiana Realty Group
Red Lobster

Renal Associates of Central Indiana
Ritter’s Frozen Custard

S. J. Dalton Inc.

Sallie Mae

Selby Martin Insurance
Sheriene Knox

Sherwin Williams

Signature Inn

Small Engine Warehouse, Inc.
Sport Clips

Star Financial Bank

Starbucks

Swift & Associates CPA’s Inc.
T L Farris & Associates

TBA & Oil Warehouse

Texas Roadhouse

The Island

The Janitor’s Supply Company
Tom Cherry Muffler

Tonne Winery

Toyota of Muncie

Trim Masters Charitable Trust
Tropical Shaved-Ice

Tyler Wealth Management
Unified Group Services
Vogue Cleaners

Walls Matress, Inc.

Weber Office Equipment
Weenie World

Wendy’s

Whiting & Company LLC
Willowbrook Interiors
Yorktown Community Schools
Young’s Title & Abstract
Youth Opportunity Center
Zeta Kappa Chapter



THANK YOU

To all of our donors

Abrams, Denise

Abrell, Jennifer
Adamson, Rosemary & John
Albert, Lori

Allardt, Brian & Jane
Allardt, Susan & Jay
Allen, Dan

Anderson, Bryce
Anderson, Julius
Anderson, Kevin
Anderson, Sherry & Ronald
Anderson, Stefan & Joan
Appleton, Joshua
Armantrout, Edward
Armburster, Gregory
Armstrong, Alexis
Arnold, Jeff

Arthur, Jeanne

Ashby, Jena

Austin, Ann

Baer, Charles & Joycelyn
Bahlmann, Brian
Bahlmann, Abby
Bahlmann, Joane & Dave
Bahrami, Lalbibi & Saber
Baim, Douglas

Baker, Christopher & Carole
Baker, Ted & Gail
Baldwin, Bruce

Bales, Anna

Ballard, David

Barrett, Ken

Barrett, Roc

Bartlett, Serona

Barton, Mary

Basham, Dale

Batt, Charles

Baxter, Andrea

Beach, Sarah & Michael
Beasley, Sam

Beck, Angela

Beebe, Christopher
Bennett, Debbie & Jeff
Bennington, Dianna

Bering, Julie & Chris
Bevans, Vickie

Blake, Matt

Bly, Rebecca

Bookout, Brad
Bookout, Donna & Darl
Bowman, Sharon

Boyd, April

Brand, Lisa

Brandon, Michael
Bridger, Patricia
Brossart, Gary

Brown, Cheryl

Brown, Jami

Brown, Kenneth
Brown, Larry

Brown, Linda

Brown, Sherry

Brown, William
Brumfield, Brenda & Mark
Bryan, Jeft

Buckert, Nance
Burcham, Raymond
Burks, Reva

Campbell, Nick
Cenova, Peggy
Chapman, Ryan

Clark, Robert

Clayton, Maralee & David
Clements, Beth

Cline, Joyce

Clouse, Nancy
Cole-Hunt, Nancy
Collins, Sharon
Condran, Anne & John
Conlon, David

Cook, Carey

Cook, Christopher & Kristen
Cook, Linda

Coston, Anthony & Tina
Craig, Polly

Crist, Richard & Jackie
Crose, Donald

Crull, Linn & Susan

Curtis, Jeanne

Dalton, James

Davis, Deborah
Decker, Patti

Delaney, Theresa
Dickey, Michele
Difabio, Mark

Dillon, Earl

Dollison, Cornelius & Mary
Donati, Tanya & Todd
Donovan, Becky
Donovan, Tom
Dowling, Ralph
Dunkin, Larry
Dunnuck, Don & Amanda
Eckstein, Brian
Einsthinham, Eric
Ellis, Lisa

Epperly, Anna
Errington, Sue & Paul
Estep, Toni & James
Estes, Carolyn
Everhart, John

Ewing, Tyler & Mary
Farmer, David
Faulkner, Stephen
Faulkner, Thomas
Faulkner , Ermalene
Faulkner-Elmore, Donetta
Feick, John
Fernandez, Eugenia
Floyd, Rita

Foist, Monte

Foley, Michael
Franklin, Sharon
Frederick , Dr. Donna
Furan, Robert & Margeret
Galbraith, Diane
Gannon, Mary
Garmon, Dustin
Garringer, Arrick
Garrity, Mary

Gaston, Mary

Geisler, Jeanette

George, David
Gibson, Jim

Gillette, Jay
Graham, Gregory
Grant, Casey

Gray, Judith

Green, Scott
Greene, Gilbert
Greene, Merrill
Gregory, Linda
Grice, Lori

Grieves, Carolyn
Grubbs, Sharon
Hadley, Joseph
Hailey, Faith
Halbert, Ron

Hall, Jane & Steve
Hammett, Jessica
Hansary, Jeft
Harding, Pamela
Harker, Sally
Haron, Jill

Harper, Nancy
Harter, Bill

Harvey, Michael & Mary Ellen
Harzell, Jerry
Hendrix, Janis & Dr. Jon
Henry, Shappon
Hensley, Tanya
Hess, Dorothy
Hickey, Barry & Carla
Hicks, Amanda
Hicks, Holly
Hobson, Libby & Mathew
Hofherr, Ronald
Holdren, Alan
House, Dan & Mary
Howe, Jeff

Howell, Mathew
Huber, Betsy

Huff, Jeff & Julie
Hughes, Willis
Hurn, Theresa
Huston, Tim
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Isaacs, Will

Jeanes, Victoria

John, Larry

Johnson, Jay

Johnson, Mary

Johnson, Ted

Jones, David

Julian, Jay

Kaiser, Susan

Karnes, David

Kelley, Paul

Kelley, Timothy & Denise
Kelly, Ryan

Kern, Kelli

Knox, Sheriene

Koehlke, Thomas & Michelle
Koons, Geneva

Kowalski, Emily & John
Kramer, June

Kratochvil, Ed & Mary Ann
Kreps, Steven

Lafferty, Nancy & Francis
Lang, Jeffrey & Beth
Lanick, Melanie & Gerald
Lareau, Daniel & Carol
Law King, Shirley

Lawler, Thomas & Patricia
Lees, Paulette & Michael
Logan, Amy

Long, Randie

Lunsford, Mike & Nicci
Lutton, Traci

Lvang, Wenjing

Lynn, Brad

Manis, Gabriel & Kerri
Mann, Lisa

Manning, Starr

Marcum, Jamey

Marshel, Joyce & Otis
Matthews, Beverly & Paul
McCarthy, Thomas & Nancy
McCracy, Michael & Beth
McCroskey, Marcella
McCutcheon, Coley
McDonald, Elissa
Mclntosh, David
McShirley, Sharon
Meredith, Dave

Merickel, Todd & Teresa
Metzler, Ann

Michael, Arvin

Milazzo, Janet

Miles, Tracey

Miller, Don

Miller, Jan

Miller, Janet

Miller, Lindsay

Miller, Thomas

Mohler, Rita & David
Monroe, R.

Moore, Jay

Mousty, Mark

Mousty, Rich & Rhonda
Munson, Andy

Murcia, Ernest

Neal, Lesley & Kelly
Needham, Jim & Linda
Needler, Monte & Dawna
Nellessen, Lisa

New, Shirley & William
Newport, Anna
Niehaus, Lisa

Ober, Suzanna & David
O’Neal, Qiana

O’Neal, W. Keith
Onieal, Michael

Oniel, Kathie
Orebaugh, Susan
Overmyer, Cathy
Padgett, Roy

Padgett, Wanna

Park, Don & Claire
Parris, Beth Ann

Paul, Sonya & Scott
Peckinpaugh Beasley, Beth
Penrod, Sandy

Piazza, Tony

Piccone, Thomas

Poe, Misti

Polivick, Kevin

Polk, Brad & Ann

Pool, Angie

Powell, Nora & Daniel
Powell Mantel, Susan
Powers, Janice

Price, Mark

Price, Thomas & Pamela
Price, Toni

Pyle, Carolyn

Quirk, Alison

Rabel, Tina

Rapp, Angela

Ray, Charles

Ray, Kathy

Reade, Vicki

Reagon, Phyllis

Rector, Scott

Reynolds, Michael

Rhymer, Danielle
Richman, Rick

Riddle, Kathy & Bradley
Rimer, Todd & Tammy
Risler, Mathew
Robbins, Craig

Roberts, Lisa & Todd
Robertson, Ryan
Robinson, Sharon
Rodeffer, Kenneth
Rodriguez, Susan
Roepke, Harlan & Judith
Ross, Dave & Ann Marie
Ross, Jerall

Ross, Stanley Diane
Royer, Linda

Runkle, Ashely

Russen, Rod

Sanders, Susan

Saxon, Denise

Sayer, Donald & Patricia
Schad, Stanton
Schmaltz, Mike & Stacey
Schreiner, Melanie
Scott, Robert & Julie
Selby, Stephen

Selvey, Stephen

Shafer, Kirk

Shafer, Matt

Shaw, Donna & Kerry
Sherrer, Joel & Rebecca
Short, Lois & Gregory
Short, Nancy

Show, Claudia & Ben
Slaon, Lon

Slusher, Mark

Smalstig, Tara & Scott
Smith, Ashli

Smith, Ben & Dawn
Smith, Benjamin

Smith, Carolyn & William
Smith, Dixie

Smith, James

Smith, Kevin

Smith, Linda & Fred
Smith, Susan & Steven
Sochor, Sonya

Soule, Genef

Staton, Shannon

Steiner, Kristine
Stevens, Jonetta
Stinefield, Bobby
Stinefield, Bob & Patty
Stinson, Melissa

Stone, Glenn

Storm, Patricia

Strom, Sarah

Surface, John

Swinford, David
Swinhart, Debbie
Terhune, Pamela
Terhune, Robert
Thomas, Gary
Thompson, Anson
Thompson, Ricky
Thornhill, Charlotte
Tinch, Michelle

Tollett, Preston & Teresa
Tomlin, Lorraine

Trier, Betty

Trowbridge, Ralph
Tschuor, Michael

Tyler, Dennis

Uhrick, Rob
Underwood, Kyle

Van Ness, Shawn
Vanmatre Reed, Jan
Vannatta, Mary & Garreth
Vannatter, Ryan

Vernal, Terry

Volk, Jennifer

Vollmar, Lynn

Volz, Kathie

Walker, David

Walker, Edgar

Walker, Jason

Walker, Julie

Warner, Carl

Webb, Deborah

Welch, Patsy & Robert
Weller, Robert

Whalen, Kimberly
Whitlock, Michael
Whittington, Paul
Wiechmann, Stephanie
Willadsen, Kristin & Reich
Williamson, Brenda & Mark
Williamson, Joe & Barb
Wilson, Candace & William
Wolfert, Matt & Cheryl
Wrege, Ryan

Wright, Mike & Brenda
York, Danny & Amy
Young, Don

Zgunda, John & Beverly
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Main office

Employment Services

ABA

Art and Recreation

Franklin

New Castle

CATIONS

114 East Streeter Avenue
Muncie, IN 47303
(765) 284-4166

4105 North Walnut Street
Muncie, IN 47303
(765) 284-4166

920 West Main Street
Muncie, IN 47305
(765) 281-6918

7601 West Isanogel Road
Muncie, IN 47304
(765) 288 1073

400 North Forsythe Street
Franklin, IN 46131
(317) 738-9514

501 New York Avenue
New Castle, IN 47362
(765) 529-7630

Scan with a barcode/QR code reader

on your smartphone
(Search “QR code reader” in

Android Market or Apple App Store)

Hillcroft

Visit our Website: www.hillcroft.org






