NHillcroft

Our Core Values:

We are all “Gardeners.” In order to be amazing gardeners
for Hillcroft, we must all be:

Devoted
e Commit daily to the long term (harvest)
e Adapt to change in all environments/seasons

Supportive
e Cultivate continual growth through providing tools & encouragement
e See the potential in all situations and people

Positive
e Focus on strengths (plants) not weakness (weeds)
e Smile (sunshine)

Mission Statement:

To provide innovative services and supports for
People with disabilities and their families, resulting
in extraordinary differences in People’s lives.
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2014-2015
Hillcroft Services Leadership

Back Row (left to right)
Kenny Rodeffer- VP of Residential Services, Gina Davenport- VP of ABA Clinic, Michael Whitlock- VP of Business Operations,
Brad Lynn- Chief Financial Officer, Becky Donovan- VP of Human Resources, LeAnne Cole- VP of Therapy Services

Front Row (left to right)
Brenda Williamson- VP of Marketing & Development, Debbie Bennett- Chief Executive Officer,
Jessica Hammett- Corporate Compliance Officer,



2015

Temporarily Permanently

Unrestricted Restricted Restricted Totals
REVENUE AND PUBLIC SUPPORT
Revenue
Residential fees $ 8,295,412 $ 8,295,412
Day program fees 2,328,416 2,328,416
Contract income 1,768,851 1,768,851
Transportation income 560,417 560,417
Rental income
Interest income 895 895
Change in value of beneficial
interest in endowments $ (1,691) (1,691)
Gain on disposal of property
and equipment 23,035 23,035
Other Income 5,627 5,627
Total Revenue $ 12,982,553 $  (1,691) $ 12,980,862
Public Support
Government grants and programs $ 70,754 $ 70,754
United Way allocation $
Contributions and bequests 99,734 8,964 108,698
Total Public Support $ 99,734 $ 79,718 $ 179,452
Total Revenue and Public Support ~ $ 13,082,287 $ 78,027 $ 13,160,314
NET ASSETS RELEASED FROM
RESTRICTIONS $ 98,294 $ (98,294)
$ 13,552,339 $ (20,176) $ 13,532,163
EXPENSES
Adult services $ 1,718,682 $ 1,718,682
Children’s services 1,194,425 1,194,425
Workshop 3,043,909 3,043,909
Residential services 5,220,790 5,220,790
Transportation 520,398 520,398
Fundraising 70,690 70,690
Isanogel 358 358
Administrative 1,559,518 1,559,518
Total Expenses $ 13,328,770 $ 13,328,770
CHANGE IN NET ASSETS $ (134,945) $ (33,511) $ -0- $ (168,456)
NET ASSETS AT BEGINNING OF PERIOD 4,316,282 285,865 209,061 4,811,208
NET ASSETS AT END OF PERIOD $ 4,181,337 $ 252,354 $ 209,061 $ 4,642,752




NHillcroft

Hillcroft Services, Inc. provides residential, employment, and community support services to individuals with
disabilities in a ten county area in East Central Indiana. The mission of Hillcroft is: “To provide innovative
services and supports for People with disabilities and their families, resulting in extraordinary differences in
people’s lives.” Hillcroft is focused on creating a culture of strong values, understanding the importance of
ethical behavior, and maintaining high quality services to the people we serve.

If you or someone you know could benefit from our services, please contact us at 765-284-4166 or visit
www.hillcroft.org.

Our services include:

Hillcroft ABA Clinic offers behavioral treatment for children with autism spectrum
ABA disorders. Based upon the principles and technology of ABA, “Applied Behavioral
Chnlc Analysis,” Hillcroft ABA Clinic provides intensive therapy, individualized academic
EHillcroft  instruction, and social skills training for children ages 2 to 19 years.

Employment Services
Hillcroft’s Employment Services programs support individuals with disabilities in achieving greater
independence through developing and maintaining the skills needed for employment.

- . Hillcroft Industries, the industrial division of
sHI"crOﬂ I n d us‘trl es Hillcroft Services, employs over 390 adults
R e With disabilities to provide subcontract work for
businesses in East Central Indiana.

Hillcroft’s Reliable Transit provides safe and reliable transportation to individuals using
Medicaid, Medicaid Waiver, or private pay.

Rehablezﬁns"

Residential Services
Hillcroft’s Residential Services provide support to people with disabilities in a variety of settings. Supports
include respite care, 24-hour supported and group living sites and scheduled drop-in services.

Therapy Services

Hillcroft’s Therapy Services include Behavior Management, Outpatient Therapy, and Creativity Unlimited
programming. Hillcroft’s Therapy Services are designed to provide participants with the skills and support
needed to improve their own independence and well-being.




Carry

SANDY PENROD’S STORY

WALK

I learned to walk when I was two. Until
then, I was carried or scooted myself where
I needed to go. My new iron leg braces went
from the bottom of my feet to my hips and
wouldn’t bend at all. I practiced every day
on the front lawn with the wooden parallel
bars my dad made for me. Our neighbor sat
on his front porch steps across the street and
watched me learn to walk. He always cried
big, fat, silent tears. I didn’t understand why
my neighbor cried for me. I have always
had a spirit of determination. Being a polio
survivor is all I know.

I contracted polio during the epidemic in
1949. I was nine months old. At the time,

it was the worst fear of parents with young
kids, but my mom and dad made the best

of it. They treated me just like my siblings
and loved me like a “normal” kid. In the
summers before elementary school, I went

to Camp Isanogel to swim and play. There
were other children with disabilities. Some
kids wore leg braces like me, but others were
challenged with different physical limitations
or mental disabilities. We were all the same
in that we were different. It was fun and I felt
accepted. But all that changed when I started
Kindergarten.

On my first day at Harry Mock School, |
was five years old, wore a size 3 dress, and
weighed 29pounds . I could barely see over
the teacher’s desk. I was nervous, just like
most new Kindergarten students. I expected
challenges, but I was not prepared for the
shock and confusion of being put in the
basement. They didn’t know what to do
with us, the students with physical or mental
disabilities, so we went to the basement—
beneath the regular classrooms for our
“special” schooling.

I don’t remember much about K-2, but
I’m pretty sure I lost more than just proper

education down there. By the time I went
into a mainstream classroom in 3rd grade, my
can-do spirit had started to fade. There wasn’t
one particular bully who beat me down. My
erosion happened gradually as day after day,
year after year, I was the girl without a best
friend, the one picked last for teams, and

the easy target of primary school humor.
Once I learned to walk, I believed I could do
anything. By the end of grade school, all I
wanted to do was walk away.

DANCE

In 8 h grade, we moved to a new school. My
dad decided we were leaving the city and I
started at Eaton School. I didn’t know it at
the time, but my first teacher, Mr. Bixler, told
my class, “There’s a new girl coming today
and she is crippled. I better not ever hear of
anyone making fun of her. Ever.” And they
didn’t! In fact, I met my best friend, Cynthia,
there. We are still best friends to this day.

A boy asked me to dance. His name was Rick
and he didn’t ask on a dare or because he felt
sorry for me. He asked because he wanted

to slow dance . . . with me. Since then, I’ve
always loved to dance. I never thought that
would happen for me, but it did! High School
was full of fond memories and wonderful
friendships. I was voted “most witty” in my
senior class.

I wish I could say that my whole life was
happy like high school. But I’ve had a

couple of bad marriages and years when the
heartache of my past caught up with me.

My determined spirit dissolved. I stopped
working. I stopped socializing. I stopped
caring. [ was content to raise my daughter and
collect a welfare check.

Fortunately, the welfare department didn’t
want me to stay home any longer, and
they found a job for me as a receptionist at



Hilleroft in September 1976. I tried to fail my
typing test, but they hired me anyway. It was
the best thing that could have happened. I’ve
been working at Hillcroft for 38¢ ars and 1
can’t imagine working anywhere else. [ am

now the Administrative Manager. I oversee

front office duties and client records. Every

day I ask myself what my team and I can do
to make someone else’s job better. Everything
in my life has improved since I started
working here. I’'m happily married and lovess ¥
playing, and yes, dancing, with my grandkids
as often as possible.

CARRY

In high school, my class visited Wyandotte
Cave in Southern Indiana to explore the
long, dark, damp, and difficult terrain of
the underground. I knew before we started
it would be a long and difficult path, but it
never occurred to me not to go. I was always
up for an adventure! During the last stretch,
I couldn’t walk any farther. I simply couldn’t
go any more. My friends came around me
and laced their hands together under me.
They took turns making baskets with their
arms and they carried me the rest of the way
out. [ realize now I never would have gone
into that cave if I didn’t trust that my friends
would be sure I made it all the way through.
wasn’t afraid because I knew I was accepted
and safe.

That’s what we have here at Hillcrofta— n
environment where people with disabilities
trust us not to leave them behind. Clients
are willing to take risks and try new things
because they know they are accepted and
safe. We encourage everyone to go farther
than they believed possible through work
projects, sports teams, art, music, and
friendship. We do this by lacing together to be
sure every person reaches their goal.

Everyone needs carried now and then.

Written by Jennifer Stanley
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One Smile at a Time
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et " Individual Donors

Alan Holdren

Amanda Nordin
Amanda Rammel

Anna Newport

Arthur Jarvis

Arthur Todd

Arvin Michael

Barbara Myers

Becky Donovan

Brad Lynn

Brenda Lloyd

Brian Ross

Bruce & Connie Baldwin
Bruce Moore

Carmel Swhier
Carmella Mansfield
Carol Seals

Carole Miller

Cathy Nauman

Cathy Overmyer
Christopher & Kristen Cook
Clare Chatot

Craig Gommel

Dale Basham

Dale & Teresa Lindley
Dan & Teresa White
Dana Spradlin

Daryl & Linda Morrical
Dave & Ann Marie Ross
Dave & Joanie Bahlmann
David & Diane Benadum
David Karnes

Debbie & Jeff Bennett
Deborah Goodwin
Deborah Haskell

Derek Moore

Dianna Cook

Don & Claire Park
Donald & Sue Whitaker
Donna Bookout

Doris Thomas

Doug & Kathy White

Dr. Tom Rector

Ed & Mary Kratochvil
Elizabeth Long

Ella Mae Lawson

Erika Hayes

Fire Chief Eddie Bell
Irma Guy

Iva Lou Wisener
James Mitchell

Jan & Jerry Peirson
Janet & Joe Milazzo
Janet Haney

Janet Stratton
Jeanette Geisler
Jeffery Helm
Jeffery Smith
Jenlyn Russo
Jennifer Abrell
Jerry Stewart
Jessica Hammett
Jill & Tony Haron
Jim & Linda Needham
Joe & Barb Williamson
John & Beverly Zgunda
John Callahan

John Greer

John Mogush

Joyce Cline

Joyce Vandenberg
Julie Bering

Karen Howells
Kathleen Schattner
Kelli Jordan

Kelly Crouse

Ken & Peggy Briner
Kenneth Brown
Kenneth Rodeffer
Kerry & Donna Shaw
Kevin 0’Connell
Kimberly Painter
Kirk Shafer

Larry Souders
Leroy Hahn

Linda Gregory

Linn & Susan Crull
Louise Linnemeier
Margot Calhoun
Marian Cooley

Mark & Brenda Williamson

Martha Randall

Mary Foster

Mary Slafkosky

Matthew Carder

Mayor Dennis Tyler
Melanie Schreiner
Michael Whitlock

Mike Dock

Molly & Marvin Andrade
Nancy Clouse

Ned & Gloria Griner

Pat & Jane Botts

Paul Whittington

Police Chief - Steve Stewart
Ray Curtis

Raymond & Marilyn Burcham
Rita & David Mohler
Robert & Margaret Furan
Robert & Patricia Stinefield
Robert Taylor

Robert Tyler

Roberta Thomas

Roger Miller

Roland Walker

Rona Buttry

Sandra Leiphart

Sandra Love

Sandra Parson

Sandy Penrod

Sarah Rice

Scott Berghuis

Scott & Tara Smalstig
Sharon Franklin

Sherry Riggin

Shirley Pickering

Stacey & Joey Harden
Stefan & Joan Anderson
Steven Long

Susan Dalton

Suzanna & David Ober
Ted Johnson

Terrie Berry

Thomas & Frida Cannon
Thomas Hartley

Vera Brown

Vicki Franklin

William & Cynthai Britton
William Bruns

William Hirons

Hillcroft Ice Cream Cards

Twelve businesses have graciously donated “Buy One, Get One

‘-....L..EY eatm for Free” offers in support of Hillcroft Services. Your organization,
S—ii, i\\CYO‘Ft sorority, or club can help raise support for our services and

b R H activities by selling the cards on Hillcroft’s behalf or cards can

i el be purchased by individuals at the Hillcroft Streeter office. The

Thankyou for Supp":ngm P cost of the card is $0 a nd is valid from April 1st - March 31st.
of oummac;f; g'\r:agbi\it'\es. Hmiigf = For more information, please contact Brenda Williamson at

Pe_é’f’;‘e Ve ce Cream
- Cards,
an20s  Epllorofl ankcvou

CTIT I

A Commne \%} bwilliamson@hillcroft.org.
valid
M

10 _ Mar h 31,2016



Thank you corporate sponsors, in-kind
contributors, businesses and granters for
helping us make this year such a success.

31 GIFTS - KATHY PLANTON

ADM COMMERCIAL PROPERTIES
JULIE BERING

ACCESS TO CARE PHARMACY

AFTERIMAGE GIS, LLC

ALBANY CARE - MATT MCCRADY

ALLARDT ENTERPRISES

ALLIED EQUIPMENT SERVICE

AMERICAN CHEVROLET CADILLAC, INC.

AMERICAN WOODMARK FOUNDATION

ANDERSON SPEEDWAY

APPLEBEE’S

ASHCRAFT JEWELERS

ASSURED NL INSURANCE AGENCY, INC.

BW3'S

BADE & BADE ATTORNEYS AT LAW

BALL BROTHERS FOUNDATION

BALL STATE ATHLETIC DEPARTMENT

BALL STATE FCU

BALL STATE UNIVERSITY

BARKER RENTALS LLC

BARTLETT CORPORATION

BASKIN ROBBINS

BENADUM ENTERPRISES INC

BERRY WINKLE

BLONDIE’S COOKIES

BOB STINEFIELD

BOREN FOUNDATION

BOUNDLESS NETWORK

BRADYWARE - BOB REYNOLDS

BYERLY LIMITED, INC.

CVS PHARMACY, INC.

CARPET PLUS COLORTILE

CHASE BANK

CHRISTIAN CHAPEL CHURCHCLANCY’S

VILLAGE BOWL

CITY COUNCIL

CITY OF MUNCIE

CLEAN-CUT LAWN & LANDSCAPE INC.

COLDWELL BANKER LUNSFORD

CAMMACK STATION

COMMUNITY FOUNDATION - MUNCIE

COMMUNITY STATE BANK

CRABTREE PHOTOGRAPHY

CSI MINISTRIES

CULVER'S

DAIRY DREAM — ALBANY

DAIRY QUEEN OF MUNCIE

DAIRY QUEEN OF NEW CASTLE

DALTON & CO. - SUE DALTON

DAMAGE DOCTORS

DELAWARE COUNTRY CLUB

DELTEC INFORMATION SOLUTIONS

DENNIS WENGER & ABRELL, P.C.

DILLMANS’ FURNITURE

in extraordinary differences in People’s lives.

DON YOUNG'S TITLE

E KEEPERS SYSTEMS

EASTERN INDIANA MANAGEMENT

ED’S GLASS LEANN CALDWELL

ED MARTIN OF ANDERSON

ELM RIDGE MEMORIAL, LLC

ESTEP DOCTOR & CORP

EXCHANGE CLUB OF MUNCIE

FARM BUREAU - ROD CROSS

FIRST MERCHANTS CORPORATION

FIRST PRESBYTERIAN CHURCH

FIRST REPUBLIC - JILL HARON

FISHER’S MEATS

FREDRICK’S FAMILY CHIROPRACTIC

FLOWER BIN, INC.

FOISTER’S FLOWERS

GADDIS

GARMONG CONSTRUCTION

G & M PET AND GARDEN CENTER

GEORGE & FRANCES BALL FOUNDATION

GRAINGER, INC.

GREENE INC

HABITAT FOR HUMANITY MUNCIE

HALTEMAN VILLAS ASSOCIATION, INC.

HEALTH & HOSPITAL CORP.

HENRY COUNTY COMMUNITY
FOUNDATION IN NEW CASTLE

HENRY COUNTY UNITED FUND

HOME LAUREATES HOMEMAKERS CLUB

HUDDLESTON ENTERPRISES

INDOT

INCREDIBLE YOGURT

INDIANA AUTISM FOUNDATION INC.

INDIANA BRIDGE MIDWEST STEEL, INC.

INDIANA FARM BUREAU INS. ROD CROSS

IN GENERAL ASSEMBLY STATE REP.

INDIANA MICHIGAN POWER CO.

INDIANA TICKET COMPANY

INDIANA TRUST

INNOVATION CONNECTOR

INTEGRITY ADVISORS, INC.

IVANHOES — UPLAND

VY TECH FOUNDATION

JEFFREY E. CARTER JEWELERS

JEFF GREER PRODUCTIONS

JEFF IRVING

JUNIE INSURANCE GROUP LLC

KAPPA DELTA SORORITY

KAPPA KAPPA SORORITY

KATHERINE ONIEAL INVESTMENT

KYLE EVANS

LEHNERT, LLC

LEWIS BACKHOE SERVICE LLC

LITTLE CAESARS

LOWERY’S CANDIES

MRS HEATING & COOLING
MAGNA POWERTRAIN OF MUNCIE
MANCINO’S PIZZA & GRINDERS
MARSH -MCGALLIARD
MCKINNEY & MALAPIT LAW

McL

MERIDIAN HEALTH SERVICES
MERK’S

MIDWEST REMEDIATION
MINNETRISTA/GIFT SHOP

mITS

MUNCIE ALTRUSA CLUB

MUNCIE CHAMBER

MUNCIE CHILDREN’S MUSEUM
MUNCIE CIVIC THEATRE

MUNCIE COMMUNITY FCU
MUNCIE ELECTROLOGY CLINIC
MUNCIE OPTIMIST CLUB, INC.
MUNCIE ROTARY

MUNCIE SYMPHONY ORCHESTRA
MUNCIE FROZEN CUSTARD
MUNSEE MEATS

MUNSEETOWN COMMUNITY FCU
MURRAY’S JEWELERS
MUTUALBANK

MY GARDENER - IAN BARTLETT
MY TRIBUTE GIFT FOUNDATION, INC.
NAVIENT _SAC

NCA GROUP

NEACE LUKINS

NORTHPOINTE ENGINEERING
OLIVE GARDEN

OLD NATIONAL BANK

ONE RESOURCE FINANCIAL
OUTBACK STEAKHOUSE

PANERA

PARLOUR - BRYCE ANDERSON
PAZOL’S JEWELERS

PENGAD PRINTING, INC.

PEPS|

PETE’S DUCK INN

PLASTIC RECYLING

PLAYER’S CLUB - PERRY DOTSON,
PLEASANT HILL UNITED BAPTIST
PRAXIS CONSULTING, INC.
PRESTIGE PORTRAITS BY LIFETOUCH
PRIME TRUST FINANCIAL FCU
PSIIOTA XI

RAYMOND JAMES - JAKE BROWN
RENAL ASSOCIATES OF CENTRAL IN
RITTER'S FROZEN CUSTARD
RIVERVIEW HOSPITAL

RONALD GROVES / AD GRAFIX
SIHO INSURANCE SERVICES
SCOTTY’S BREWHOUSE

Mission Statement:

To provide innovative services and supports for
People with disabilities and their families, resulting

SELBY MARTIN INSURANCE
SHERWIN WILLIAMS
SMALL ENGINE WAREHOUSE, INC
STARBUCKS
STAR FINANCIAL BANK
STUDIO THREE ARCHITECTS -
KELLI JORDAN
SWIFT & ASSOCIATES CPA’S INC.
TCF FOR THE NATIONAL -
CAPITAL REGION
TJX FOUNDATION INC.
T.L. FARRIS & ASSOCIATES
TASTEFULLY SIMPLE - MICHELLE TINCH
TEXAS ROADHOUSE
THE ARC
THE BANK OF AMERICA FOUNDATION
THE COMMUNITY FOUNDATION OF
MUNCIE & DELAWARE COUNTY
THE FARMER’S BANK
THE FOUNDATION TRUST COMPANY
THE GRAINGER FOUNDATION
THE MEEKS MORTUARY, INC
THE PRUDENTIAL FOUNDATION
THE SALLIE MAE FUND
THE STAR PRESS
TROPICAL SHAVED ICE - NEW CASTLE
TYLER WEALTH MANAGEMENT
UNIFIED GROUP SERVICES
UNION CHAPEL
UNITED WAY OF DELAWARE COUNTY
VERMILLION FARM
VOGUE CLEANERS/FORD TUX
WALGREENS
WALMART
WALLS FURNITURE
WALNUT CREEK DESIGNS LLC
WASSON NURSERY
WAYNE JANITORIAL SUPPLIES
WEBER OFFICE EQUIPMENT
WEENEE WORLD - NEW CASTLE
WENDY'S
WHITINGER & COMPANY LLC
WLBC/WERK
YMCA
YWCA
YOUTH OPPORTUNITY CENTER



Getting Involved

Many Thanks to the individuals, families, sorrorities, businesses, clubs &
community leaders for your continued support of Hillcroft Service!

If you’re looking for volunteer opportunities, please visit our website at
www.hillcroft.org.

Make an extraordinary difference in someone’s life today!

1 Support Hillcroft Events
Business and Corporate Event Sponsorship

Hillcroft Services is proud to partner with businesses and
corporations of all sizes. Your company’s tax-deductible donation or
event sponsorship allows your company and its employees to be a
part of the differences Hillcroft makes in people’s lives.

Corporate Donation Opportunities

Hillcroft Services is very appreciative of all corporate donations and
is excited to share your business’ generosity with the community
through our website, press releases to local media outlets and listing
in our annual report. Please contact Brenda Williamson by phone

at (765) 284-4166 or email bwilliamson@hillcroft.org to explore
corporate donation opportunities.

Event Sponsorship Opportunities

Hillcroft Services hosts several community and fund development
events annually. Event sponsorship provides businesses with a
tax-deductible means of promoting their business and services to
hundreds of individuals involved in Hillcroft’s events.

Disability Awareness Month Events

Hillcroft supports community wide disability awareness education
events each March. Disability Awareness Month sponsors are able
to partner with Hillcroft in helping to make our community more
accessible to all of its citizens.

Hillcroft Masters

The Hillcroft Masters, held each May, is Hillcroft’s golf outing. The
Hillcroft Masters ran 2 flights, raised $50,000 and allows businesses
a wide variety of sponsorship opportunities.

Thanksg vingC elebration

Hillcroft’s Thanksgiving Celebration, held each November, is

a luncheon for all Hillcroft clients and staff. The Thanksgiving
Celebration is also Hillcroft’s opportunity to recognize community
partnerships through a variety of community partnership awards.

2 Donate
Memorial or Honors Donations

Individual memorial and honors donations can be made online, by
mail or by phone.

In-Kind Donations

In-kind donations provide individuals, businesses, and groups the
opportunity to contribute to Hillcroft’s mission without making

a monetary donation. In-kind donations are tax exempt and can
come in a variety of forms such as fund-raising event for school,
civic, business groups that are interested in collecting or purchasing -l 1 o
supplies to be donated to Hillcroft. Businesses have chosen to p——

provide on-going discounts on Hillcroft’s necessary services such as .. -
printing and office supplies. tht[e C(leS(ll‘S

Regardless of the form in-kind donations take, they are most
certainly appreciated and an integral part of Hillcroft’s ability to
make extraordinary differences in people’s lives.

If you are interested in making an in-kind donation, please contact
Brenda Williamson at (765) 284-4166 or bwilliamson@hillcroft.org.

3 Volunteer

For more information about getting involved with Hillcroft Services visit
us online and complete our electronic contact form, or contact Brenda
Williamson directly at (765) 284-4166 or bwilliamson@hillcroft.org.
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